
NEED A HYDRANT METER?  HERE ARE THE NEXT STEPS: 
 
 
1. DETERMINE THE SIZE METER NEEDED: 

a. 5/8” meter = +/- 20 gallons per minute 
b. 3” meter = +/- 350 gallons per minute 

 
2. CALL CROSS CONNECTION CONTROL FOR INSPECTION OF TANKER OR 

BACKFLOW ASSEMBLIES: 
a. 828-259-5977 
b. AIR GAP MUST BE EVIDENT AND SIZED 2 X DIAMETER SIZE SUPPLY 

LINE 
c. A BACKFLOW ASSEMBLY MUST BE ATTACHED TO EACH HYDRANT 

METER IF SUFFICIENT AIR GAP IS NOT PRESENT 
 
3. CALL WATER RESOURCES TO RESERVE METER/GET ON WAITING LIST: 

a. 828-259-5975 
 
4. PAY DEPOSIT AT 1st FLOOR CITY HALL/CUSTOMER SERVICES: 

a. 828-251-1122 
b. 5/8” meter = $50 non-refundable fee + $290 deposit + consumption at 

residential single family rate + damages if any + rental fee of $50 per month 
c. 3” meter = $50 non-refundable fee + $840 deposit + consumption at 

residential single family rate + damages if any + rental fee of $50 per month 
 
5. PICK UP HYDRANT METER AT WATER MAINTENANCE FACILITY: 

a. 174 South Charlotte Street 
b. 828-259-5975 

 
When using a hydrant meter, you may connect to any yellow public hydrant served by 
the City of Asheville Water Resources Department (red hydrants are usually privately 
owned).  Once the meter is fully installed on the hydrant, SLOWLY open hydrant valve 
until the hydrant is FULLY turned on.  If you have leaks, please call 828-259-5977 and 
someone will be dispatched to assist you. 
 
Your water consumption must be called in monthly to Water Maintenance at 828-259-
5975, and the water used and rental fee will be deducted from your deposit amount.  
Water consumption which exceeds the deposit amount will be billed bi-monthly.  
FAILURE TO CALL IN YOUR HYDRANT METER READ BY THE LAST WORKING 
DAY OF EACH MONTH RESULTS IN A $250 FINE AND/OR SUSPENSION OF 
USAGE PRIVILEGES. 
 
 
Customer Signature:       Date:    
 
Print Name:          


